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ANIMAL MAKERS INC.
World’s Largest Animal Costume & Props Collection
3991 Camino Ranchero, Camarillo, CA 93012 Tel: 805-384-3300

RENTAL / SALES TERMS & CONDITIONS
VALID IDENTIFICATION IS REQUIRED FOR ALL TRANSACTIONS
SECURITY DEPOSITS

1. Security deposits are fully refundable when the item comes back on time,
undamaged, and otherwise in similar condition as when it left the studio.
2. The deposit shall be equal to the purchase price (replacement) value.
3. Rentals for items valued at $5000 or more require a Certificate of Insurance that
covers loss and damage, deposit will equal the deductible.
4. International rentals provide full replacement value as a deposit.
5. Deposits can be made using any method mentioned in “PAYMENT METHODS".
6. Credit card deposits will be authorized, with all holds dropped upon successful
completion of the rental.
7. If the rented item is out longer than already paid for, the credit card will be
charged for the additional costs.
8. If your rental is longer than your contracted days, the full, longer rental amount
will be charged to the deposit.

PAYMENT METHODS
1.
2.
3.
4.
5.
6.

Accepted: Cash, VISA, MasterCard, American Express, and PayPal
Not accepted: Personal Checks
All rental/sales fees are payable prior to receipt of item.
All items rented or sold “as is” presented online and in communications.
Work on your order starts upon acceptance of payment by AMI.
A Credit Card Authorization form signed by the credit card holder must be on file
for all CC payments.
7. Client agrees to pay all reasonable collection and legal fees incurred in collection
of any money owed or in enforcing any terms of this agreement.
8. Processing any order online requires acceptance of this agreement, even if the
client presents their own terms after the fact. This agreement will stand in force
until replaced or changed by any additional paperwork approved.

CLEANING FEE

1. A cleaning fee is charged on all costume or puppet rentals.
2. If the item is soiled or damaged beyond economical repair, you will be charged the
“Purchase Price” of that item.

TERMS & DEFINITIONS

3. 1 Week Rental consists of 7 contiguous days, or part thereof;
4. 2 Week Rental consists of 14 contiguous days, or part thereof;
5. All Rentals are “As Is”: exact condition of the item as shown in the online store;
6. All sales and rentals are final;
7. Rental period commences upon shipment of rental item(s) from AMI;
8. Rental period ends upon receipt or rental item(s) at AMI;
9. No stock photo or video inclusion without written approval by AMI.
10. Any film production service by Animal Makers does not indicate acceptance of other
terms, conditions, or requirements without a written agreement;
11. Acceptance of any props, puppets, costumes or rigs indicates acceptance of this
Agreement.
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12. All models offered by Animal Makers, whether sold or rented, are to be considered
original art and may not be duplicated, physically or electronically, without our
prior, written consent.

SERVICES

1. Does it fit? Costumes can be dressed onto actors for a fitting session.
2. Need immediate service? Check “Rush” when ordering online.
3. Need some more photographs or videos? Service fee for this is a $125/hr required
for an in-house tech to do research, send additional photos, pull stock for a
presentation, prep for show & tell meetings, etc. Minimum charge is one hour.
4. Will the puppet perform our script? Schedule a tryout, which will be chargeable.

MEDIA USAGE
1.
2.
3.
4.

Rental/Sales amount includes a single media use, for a single publisher;
Animal Makers Inc. owns the underlying rights to it’s original artwork;
Additional media uses are usually charged at 75% of original Rental/Sale;
If additional usage is not revealed, but instead, is discovered after the fact
by AMI, then that additional usage will be charged at 150% of original
rental amount;
5. Individual media uses include: broadcast, internet video, print media, print
advertising, labeling, merchandising, 3D media, and others;
6. This paperwork, when approved by both parties, serves as a prop release.

CANCELLATIONS

1. Any processed order that is cancelled at a later date, for whatever reason,
will be subject to restocking fees as listed below:
1. within 24 hours: 10% of order total
2. within 48 hours: 20% of order total
3. over 48 hours later: 30% of order total

RETURNS POLICY

No returns accepted without Return Merchandise Authorization.
READ AND ACCEPTED:

_____________________________________________________
SIGNATURE
_____________________________________________________
PRINT NAME / TITLE: PRODUCER or PRODUCTION MANAGER
_____________________________________________________
PRODUCTION COMPANY NAME
______________________________________________________
PRODUCER EMAIL / CELL PHONE / DATE
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Company and Show Information
Production Company Name:_____________________________________
Address: _________________________________________________________________________
____________________________________________________________________________
City: ___________________ State: _____ Zip: __________ Country: __________________
Shipping Address (if different): _____________________________________________________
City: ___________________ State: _____ Zip: __________ Country: __________________
FedEx Acct# __________________________ UPS Acct# __________________________
Contact Person Cell Phone # : ______________________________
Producer Cell Phone #: ______________________________
Accounting Phone #: _______________________________________
Accounting Fax #: _________________________________________
Production Phone#: ________________________________________
Production Fax#: __________________________________________
Show Name: _____________________________________________
Prop Release request:

Single Use

Film+Promo+Internet Uses

INSURANCE INFORMATION:_____________________________________________________
____________________________________________________________________________
Pick Up / Ship Date: _______________ Return Date: _______________

APPROVED BY: _______________________
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